PUBLIC NOTICE

The Joint Commission will be surveying the facilities of Centro San Vicente Family Health Center on an unannounced
basis beginning January 1, 2010.

The purpose of the survey will be to evaluate the organization's compliance with nationally established Joint Commission
standards.

The Joint Commission standards deal with organization quality and safety of care issues and the safety of the
environment in which care is provided. Anyone believing he or she has pertinent and valid information about such matters
may contact CSV Risk Manager at (915) 858-7545.

If you believe we are unable to resolve your concem, you may contact the Joint Commission.

NOTICIA PUBLICA

Empezando el 1° de Enero del 2010 Joint Comisién proporcionara auditorias sin anunciar a CENTRO SAN VICENTE.

El propésito de de las auditorias es revisar si CSV proporciona servicios para los pacientes de acuerdo con los reglas de
seguridad. Si alguien no esla de acuerdo puede hablar con la Risk Manager de CSV al teléfono (915) 859-7545.

Si CSV no pudo solucionar el problema se puede comunicar con Joint Comision:

Division of Accreditation Operations

Office of Quality Monitoring

Joint Commission on Accreditation of Healthcare Organizations
One Renaissance Boulevard

Cakbrook Termrace, IL 60181

1(800) 994-6610

Fax (630) 792-5636

E mail: complaint@jcaho.or



